MARKET SQUARE SURGERY
PPG MEETING 30TH JULY 2025
MINUTES

Attendees- Dr JD, Dr NT, Practice Manager SD, Operations & Complaints lead LS and Patients GH and CM (had input via phone call)

Patient survey- SD passed GH the survey, which she said she would have a read through at home.
Positives- GH mentioned that the phones are being answered in a very timely manner.
CM was not able to attend but asked LS to mention that she is very pleased with appointment availability and how quickly the calls are being answered.
Negatives- GH mentioned that the Phlebotomy team due not have a queueing system. When she attends for a blood test the phlebotomy team say ‘who’s next’ some people who come in after her, push in. Ls spoke to phlebotomist and asked if they could find away of avoiding this.
AOB- None
Next meeting  TBA
